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ATech Awareness and Training for Front-line Professionals: Call for Evidence 

Introduction: 
We know that many front-line professionals – from teachers to care staff to job coaches – lack the awareness and confidence to support their clients and learners to use assistive and accessible technology (ATech). But there are examples of good practice: many organisations offer training on digital accessibility and assistive technology for front-line professionals - everything from 101 awareness training to advanced skills. We want to explore what training is currently available so that we can make recommendations to the government on how to scale and improve support for professionals across the UK. 

We would like to thank the Ian Karten Charitable Trust for their generous sponsorship of this project. The research will be delivered by the ATech Policy Lab, which is based at Policy Connect and is a partnership between Policy Connect, Bournemouth University and the Ace Centre.

Instructions: 
Please fill in this document and email it to geena.vabulas@policyconnect.org.uk by 23 January 2023. 

There are 10 questions. The training offer you are describing may not fit with each of the questions, and you do not have to complete them all. If you have multiple training offers, we encourage you to provide data for each of them (e.g. Q2).  Some questions (e.g. Q9, Q10) can be answered once for all training offers. 

If you have any questions or additional comments, please contact Geena at geena.vabulas@policyconnect.org.uk.  She may reach out to you for additional information. 


—----------------------------------------------------------------------------------------------------------------------------
Details: 

Name : 

Organisation and Job Title:

Name of training: 

Link to information on training: 

Questions: 

1. What kinds of people take up the training - i.e. what job roles do they have?

2. How many people (approximately) have accessed the training in the past 12 months?

3. What is the setting for the training - e.g. is it in person at a place of work, at a college, conference, or remote, or hybrid? If it is in person, where in the UK is it offered?

4. How is the training delivered - e.g. human trainer or self-guided?

5. How many hours does it take to complete the training?

6. Once the training is complete, are there any on-going elements available - e.g. peer support, access to resources?

7. Is the training offered at different levels (introductory, advanced etc.)? If so, how do you define/determine these levels?

8. Is the training free to the learner, or paid-for, or free with a membership, etc.?

9. Do you provide signposting to other organisations’ resources?

10. Do you have any process for measuring impact, e.g. feedback from participants or other?

Additional Evidence:
Please use this section to add any additional evidence or information that might support our inquiry. You may also email additional evidence to Geena directly (in either Microsoft Word of PDF format).


Submission Permissions:

Do you give permission for the report to quote your submission?

May we attribute the submission to the organisation you belong to?

May we attribute the submission to you personally, listing your job role? 
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