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Bricks and Water 5 – water resources and reuse: call for evidence

Background

Over the last seven years, the Westminster Sustainable Business Forum (WSBF) has published four policy inquiries on water and housing in England, all chaired by Baroness McIntosh of Pickering.  These include Bricks and Water: A Plan of Action for Building Homes and Managing Water in England (2018), Bricks and Water: Building Resilience for England’s Homes (2021), Bricks and Water: Managing Flood Risk and Accelerating Adaptation in a Climate Emergency (2023), and Bricks and Water: Flood and Coastal Erosion Risk Management Policy for a new Government (2025).
The findings of the recent Cunliffe Review drew attention to the challenges associated with water scarcity in England. The report also highlighted the need for better integrated water management, water efficiency, and water reuse. Following a scoping session in September 2025, the WSBF is embarking on a new policy inquiry, which will focus specifically on these issues.
The inquiry will be led again by Baroness McIntosh of Pickering. Findings and recommendations from the work will be tested with an expert steering group, drawn from industry, academia, and the third sector.

Inquiry co-sponsors

[image: ] [image: ] [image: ] [image: ]

Aims and scope

The inquiry aims to scrutinise the recent Water White Paper, identify priorities and gaps, and make recommendations to government, ahead of the forthcoming Water Bill on practical measures to achieve benefits quickly. 
The recent scoping session identified the following themes as priorities:
· Water resources, including storage, supply, and demand.
· Water efficiency, including household use, commercial use, and leakage.
· Water reuse, including rainwater harvesting, greywater recycling, and the use of SuDS.

Instructions

Policy Connect is gathering evidence through a Parliamentary evidence session, interviews with expert stakeholders, and this written Call for Evidence. We appreciate that you may prefer to respond only to the questions that align with your area of expertise.
Please feel free to send any additional evidence or information that might support our inquiry, but has not been covered in our research questions (please do this by attaching a separate document to your email in either Microsoft Word or PDF format). We are particularly keen on papers, data, or reports that you or your organisation has completed, and opinions on specific policy interventions that will help improve water efficiency and enable water reuse.
The deadline for submission of evidence is 11:59PM on 29 April 2026.  Evidence should be submitted to: aakash.patel@policyconnect.org.uk
Research Questions
Water resources

1. Supply and storage
a. How should water supply be prioritised in areas experiencing water stress or in times of prolonged dry weather?  Should certain areas or sectors be prioritised over others?
b. How can catchment-scale water storage be increased across England?  What role can Nature-Based Solutions play?  How can soil storage increase resilience?
c. Is the 1975 Reservoirs Act still fit for purpose?  Should the Act’s de minimus rule for small reservoirs be reviewed?
d. How can on-farm reservoirs be used to improve water security? What are the challenges associated with building, financing, and licensing on-farm water storage?
e. How can water sharing between land managers be better facilitated?  What changes to the abstraction licensing regime would be required to achieve this?
f. What other options are available for local water storage to improve water security?

2. Demand
a. What are the biggest sources of water demand in England and Wales? How is water demand likely to change over the next decade? How can demand from these sources (new and emerging) be reduced or mitigated?
b. Should abstraction licensing rules be changed? Do you agree with recommendations within the Cunliffe Review to bring regulatory oversight of water industry abstraction into the Environmental Permitting Regime?
c. Are proposals within the 2023 Plan for Water to reduce per capita consumption by 20% (from a 2019/20 baseline) by 2037/38 still appropriate?

d. Do you agree with current Government proposals to reduce domestic demand by:
i.  Revising Water Efficiency Standards in new homes from 125 litres per person per day (lpppd) to 105lpppd.
ii. Revising Optional Technical Standards from 110lpppd to 100lpppd.
If not, please suggest alternative interventions to reduce domestic demand.
e. How should we address non-domestic demand, for example, in the public estate, commercial properties, and in relation to new demands such as data centres?
Water efficiency

3. Leakage
a. How can leakage (both from domestic pipes/fittings/appliances and water company assets) be reduced?
b. What can national and local government do to reduce water leakage in public buildings, such as council officers, emergency services, and the NHS estate?
c. What can the Government do to ensure that water companies deliver on commitments to reduce leakage by 30% by 2032 and 50% by 2050 compared to a 2017/18 baseline? Should there be incentives or penalties to help ensure that these targets are reached?

4. Household use
a. Do you agree with recommendations within the Cunliffe Review for the introduction of compulsory smart metering for households? How can the rollout of existing smart meters be accelerated?
b. Do you agree with current government proposals to update the water calculator and fittings-based approach within Building Regulations? Do you agree with previous WSBF recommendations for removal of the water calculator and use of a fittings-based approach only, underpinned by use of a mandatory water label?
c. What role does behavioural change play in reducing household water use, and what needs to happen to achieve behavioural change?

5. Commercial use
a. What can national and local Government do to improve water efficiency in public buildings, such as council offices, emergency services, and the NHS estate?
b. Are water company proposals to remove falling block tariffs for business customers by March 2030 ambitious enough?
c. What are the barriers to wider adoption of commercial smart-metering? Do you agree with the recommendations within the Cunliffe Review for universal smart-meter standards for the non-household market?


Water reuse

6. What are the benefits and challenges associated with the reuse of final effluent from water company treatment works?

7. Community/household scale rainwater harvesting and grey water recycling
a. What are the costs and benefits of adopting RWH and GWR systems?
b. What regulatory barriers exist which limit the adoption of reuse infrastructure?
c. How can public perception around water reuse systems be improved? 
d. Which sectors are RWH and GWR most feasible in?
e. What technological constraints exist?
f. What role can nature-based solutions play (i.e. SuDS)?  What impact would the implementation of Schedule 3 of the 2010 Flood and Water Management Act have in enabling water reuse

8. What legislative or regulatory changes are necessary (for example, to the 1991 Water Industry Act and 2016 Water Supply Regulations) to allow water companies to own and maintain systems that provide non-potable water?

9. The Cunliffe Review recommended that the UK and Welsh governments should “work with their regulators to develop a new policy and regulatory framework to drive the adoption of water reuse infrastructure in the household and non-household markets”. What should this framework consist of, and how should it be delivered? What practical measures are needed to achieve change?
Submission permissions
Kindly let us know whether we have your permission for the following: 
1. Do you give permission for us to quote from your submission in our forthcoming report?  If so, may we attribute a quote to you, personally?
2. May we attribute the submission to the organisation you belong to?
3. Would you be interested in providing further evidence via a short call or online interview?

About Policy Connect

Policy Connect is a cross-party think tank. We specialise in supporting parliamentary groups, forums and commissions, delivering impactful policy research and event programmes, and bringing together parliamentarians and government in collaboration with academia, business and civil society to help shape public policy in Westminster and Whitehall, so as to improve people’s lives.

Our work focusses on five key policy areas which are: Education & Skills; Industry, Technology & Innovation; Sustainability; Health; and Accessibility.
We are a social enterprise and are funded by a combination of regular annual membership subscriptions and time-limited sponsorships. We are proud to be a Disability Confident and London Living Wage employer, and a member of Social Enterprise UK.
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